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B \I I, Feanebpeiges Swcied (sovym) Rimsed _ )
I A BNKC (Cambodia) Microfinance Institution Plc. ngdom of Cambodia

Nation Religion King
Complaint number: ...........ccccovenne.

Date of complaint: ................

Customer Complaint Form

1. Personal information or customer representative

® NaME .o Gender .... ..... Date of birth ..o,

* Current address: Area ............. Street ............ VIIIAZE et
Commune / Sangkat .................ooeet. City / District / Khan .........ccccooeiviiivenieneee. Capital /
PrOVINCE ..ot

¢ ACCOUNE NUMDET .....evieiiieiieiieiieteete ettt CINone

* PhOne ...ooeoiieeiceeee EMail coviiiiiiic

2. Subject of Complaint (Please select the subject of any claim related to your claim)

O 1. Abuse [ 2. Delay in operation [ 3. Interest calculation [ 4. Mistakes of credit officers
[0 5. Accounting errors [0 6. Cheating [ 7. Quality of credit [ 8. Credit collection

[0 9. Services and products  [J 10. Other ......cooeiiieiieii e

3. Type of product or service being sued (Please select)

1. O Group loans O Staff loans O Personal loans O Automotive loans O Agricultural Loan
O Business Loan O Consumer Loan Other

5. Complaint through
[0 1. Oral 2. Phone O 3. Ticket / Application (1 4. Email 5. Other...........

Notes on privacy and recognition

By signing this claim form, | acknowledge and allow the download site to use my data In resolving
complaints as well as reporting and / or disclosing information to the National Bank of Cambodia and
other relevant authorities. | certify that the information provided above is true and correct. To testify, |
would like to give a thumbs up to confirm:

Date: oo, Plaintiff's right thumbprint............................l.




